HCL - SUPPORT ESCALATION MATRIX

HCL TOLL FREE No

18604251801/18601801425

usd.n@hcl.com/ usd.p@hcl.com

LEVEL 1 Level 2 LEVEL 3
S.NO STATE
Name Email Id Cont:.ict Name Email ID Contact No. Name Contact Details
Details
1 |ANDHRA PRADESH |Mr. YRKN Rao yrknrao@hcl.com 7893957979 |Mr. YRKN Rao yrknrao@hcl.com 7893957979 |MR.R K CHOUDHARY rkc@hcl.com 9849490131
2 |COIMBATORE Mr.Dhilipkumar U u.dhilipkumar@hcl.com 9600395180 |Mr.Somasundara Pandian k.soma@hcl.com 9789497697 |MR.ARANGASAMY R r.arangasamy@hcl.com [9894312393
3 |TRICHY Mr.V.Karthikeyan v.karthikeyan@hcl.com 7708004760 |MR. SARAVANAN saravana@hcl.com 9894250099 |MR. SARAVANAN saravana@hcl.com 9894250099
4 |MADRAS Mr.Baskar dpbaskar@hcl.com 9566060329 |Mr.Manikandan manikandan.m@hcl.com 9840968244 |MR. ASHOK KG kgashok@hcl.com 9940340405
5 |KERALA Mr. M S Rajesh msrajesh@hcl.com 9567869477 |Mr. M S Rajesh msrajesh@hcl.com 9567869477 |MR. PRAMOD M P pramodmp@hcl.com 98-952-42851
6 |KARNATAKA Mr.Madesh K madesh.k@hcl.com 9980080153 |Mr.Dileesh.V.M dileeshm@hcl.com 9003912392 |MR. RAMKUMAR ramkumar@hcl.com 9945627016
7 |ODISHA Mr.Dipak Kumar Behera |dipak.behera@hcl.com 9937085701 |Mr.Dipak Kumar Behera dipak.behera@hcl.com 9937085701 |MR.ANUP GHOSAL anupg@hcl.com 9937285126
8 |WEST BENGAL Mr.Surajit Goswami surajit.goswami@hcl.com 9831536925 |Mr.S Guria sguria@hcl.com 9903382147 |Mr.S Guria sguria@hcl.com 9903382147
9 |JHARKHAND Prem Kumar D k.prem@hcl.com 9955999840 |MR.S VENKAT sv@hcl.com 9955999803 |MR.S VENKAT sv@hcl.com 9955999803
10 |BIHAR Goutam Saha goutam.saha@hcl.com 9955993452 |MR. SOUMEN JANA soumenjana@hcl.com 9955993467 |MR. SOUMEN JANA soumenjana@hcl.com 9955993467
11 [GUWAHATI Mr.Biswajit Singha biswajit.singha@hcl.com 9678085543 |Mr.Biswajit Singha biswajit.singha@hcl.com 9678085543 |MR. CHANDAN KUMAR |kumar.chandan@hcl.com (9864721120
12 |MADHYA PRADESH |Avdhesh Paranjpey avdhesh.paranjpey@hcl.com  |9993567070 |Avdhesh Paranjpey avdhesh.paranjpey@hcl.com |9993567070 |MR.SAJID AHMED ahmed.sajid@hcl.com 9893038684
13 [ANDHERI rashmi.tushar@hcl.com MR.BINU KUTTAN binukm@hcl.com 9867566053
14 JWORLI Ms.Rashmi Vanmali rashmi.tushar@hl.com 9967516160 |Ms.Rashmi Tushar Vanmali |rashmi.tushar@hcl.com 9967516160 |MRSREENIVASANP Jsreenivasan.p@hcl.com 9967541637
15 [BALLARD rashmi.tushar@hcl.com MR.KAMAL KISHORE kamal.k@hcl.com 9967566054
16 [THANE/VASHI rashmi.tushar@hcl.com MR.BABLU P bablup@hcl.com 9987092797
Shailendra Devendra 9867081331
17 |PUNE " . shailendra.brijwasi@hcl.com |/ Mr.Chetan Wete Chetan.wete@hcl.com 9657702867 |Mr. Manoj Patil, manoj.patil@hcl.com 9867610860
Brijwasi
8805007477

18 [NAGPUR Mr.Ahamed Ali Raj ahamedali@hcl.com 9922943627 |Mr.Ahamed Ali Raj ahamedali@hcl.com 9922943627 |MR.SANDEEP KUMAR K |kumar.sandeep@hcl.com |9822566236
19 |GUJARAT Amit Bhavsar amit.bhavsar@hcl.com 9898084729 |MrJigar Patel jigar.patel@hcl.com 9898084778 |MR. RANDEEP JAMWAL i“deep"amwal@hd'co 9898037959
20 [CHATTISGARH Mr. Mani manimaran.g@hcl.com 9755500554 |MR. NITIN ASKAR nitin.askar@hcl.com 7389912730 |MR. NITIN ASKAR nitin.askar@hcl.com 7389912730
21 [RAJASTHAN Mr. Naresh Kumar kumar.naresh@hcl.com 9001380000 |Mr.Hemanshu Ahuja hemanshu.ahuja@hcl.com 9929603976 |MR.]JITENDER YADAV [jyadav@hcl.com 9829414184
22 |DELHI Mr. MANU.K.S manu.ks@hcl.com 9717011425 |MR.VIPIN KUMAR vipin.k@hcl.com 9958008435 |MR.VIPIN KUMAR vipin.k@hcl.com 9958008435
23 |UTTARAKHAND Mr.Dinesh Pant dinesh.pant@hcl.com 9917460190 |Mr.Abhay Shahi ashahi@hcl.com 9917460146 |Mr.Abhay Shahi ashahi@hcl.com 9917460146
24 |LUCKNOW Mr.M.Bineesh m.bineesh@hcl.com 9936792711 |Mr.M.Bineesh m.bineesh@hcl.com 9936792711 |MR.ASHIT SHARMA ashit@hcl.com 9956390549

CHANDIGARH,

HIMACHAL
25 |PRADESH Mr.Nitin Kumar kr.nitin@hcl.com 9888825797 |MR.SHAKTHIVEL mshakthi@hcl.com 9888840660 |MR.SHAKTHIVEL mshakthi@hcl.com 9888840660

,JAMMU,PUNJAB &

HARYANA)
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